
 

Feedback on City of Parramatta’s  
Delivery Program (2018-21) and  

Operational Plan (2018-19) 

Firstly, thank you for inviting comment on Council’s Delivery Program (2018-2021) and Operational 

Plan (2018-2019). Clearly a lot of work has gone into it and we appreciate the opportunity to 

provide feedback. 

ParraParents is an online community resource to help parents uncover family-friendly things to do 

in and around the City of Parramatta. Our website was launched in September 2016 and now has 

up to 35,000 people accessing it each month. We also have a growing and engaged following of 

close to 10,000 parents on Facebook, plus manage two active Facebook groups – Parramatta 

District Mums (started Oct 2014) with 4,300 members and the Parramatta Little Bushwalkers and 

Nature Play group (started Oct 2017) with 500+ members. ParraParents is run by a group of 

community-minded local parents on a voluntary basis.  

ParraParents hopes to help facilitate an improved conversation between parents and Council. We 

are keen advocates for our wonderful city and look forward to working with Council to truly make 

the City of Parramatta Australia’s next great city. 

Feedback 

Our feedback is based on a combination of the experiences of the ParraParents team, who each 

are actively engaged in the COP community, and the considerable amount of feedback we receive 

on the facilities and services Council provides from local parents through our various channels. 

Council’s Delivery Program and Operational Plan contains a large body of work and we are excited 

by a lot of it. While it is unclear how feasible it will be for Council to deliver on everything outlined in 

the Plan, we are concerned that a number of significant items appear to be missing and that a fair 

few have been rolled over from previous years. We are also concerned that the Ward Priorities for 

Epping and Parramatta don’t seem to be addressed in the Plan and Budget, unlike for other 

Wards. 

https://www.facebook.com/parraparents/
https://www.facebook.com/groups/parramother/
https://www.facebook.com/groups/parramother/
https://www.facebook.com/groups/parralittlebushgroup/
https://www.facebook.com/groups/parralittlebushgroup/
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Below are 17 points of feedback that ParraParents are providing on Council’s 2018-2019 

Operational Plan and 2018-2021 Delivery Program.  

1. Our First Inclusive, All Abilities Playground 

We are very excited that COP’s first Livvi’s Place will finally be built next financial year at Ollie 

Webb Reserve. This is a much needed community space for kids of all abilities to come together. 

2. Toilets at Halvorsen Park 

There are lots of lovely places to enjoy Parramatta River. But unfortunately, there aren't many 

toilets along the river, which makes outings along parts somewhat shorter. We are therefore 

SUPER excited to see Council will be building a toilet block at Halvorsen Park. This is something 

we have been asking for a while and will make a huge difference to the hundreds of market goers, 

cyclists, walkers or families visiting the park each month.  

3. No Capital Works for Dence Park (including Epping Aquatic Centre) 

There is only a small budget allocation for the development of the Dence Park Master Plan and no 

funding for any capital works, that we can tell, for Epping Aquatic Centre. This is very concerning, 

particularly considering a recent Council survey (completed by 600+ residents) showed strong 

demand for a number of improvements to City of Parramatta Council's only swimming pool.  

We call on Council to significantly increase the budget allocation for Dence Park and COP’s only 

swimming centre. 

4. Open Space and Play Strategy 

We have been extremely disappointed with the lack of a strategy behind the provision of 

playgrounds in the COP, particularly considering the key role they play in providing valuable 

recreational facilities and a space for families to connect, plus the level of resources that go into 

them. Instead of there being a proactive play strategy for Australia’s next great city, prioritising the 

type of integral, multi-use and complementary spaces required, it appears that we just have a 

maintenance plan purely reactive and almost solely about managing risk. While it is impossible for 

one local playground to provide everything families want, it is possible to have a tiered network of 

complementary playgrounds across the LGA servicing the growing number of families and 

ensuring Parramatta is a smart, liveable and great city. 

Having a strategy or plan, similar to the one City of Ryde has, would go a long way to delivering on 

COP’s long-term community goals and better managing community expectations. We call on 

Council to develop such a plan and that this plan should greatly influence the playground 

replacement program. ParraParents would welcome the opportunity to contribute to this. 

https://www.ryde.nsw.gov.au/files/assets/public/publications/parks-open-space/childrens-play-implementation-plan.pdf
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5. No Funding for Addition of Shade Sails at Playgrounds 

It is important that the balance is right between shade and warmth at our playgrounds, particularly 

so children are able to safely play outdoors throughout the warmer months in Parramatta, away 

from the hot sun. Currently though only about 14% of playgrounds in the City of Parramatta have 

shade sails. Now in some cases mature trees provide adequate shade at various small 

playgrounds. There are however a number of key playgrounds without any adequate shade, from 

trees or shade sails and are fully exposed in the warmer months. This means they are under used 

for large chunks of the year. We have been very pleased to see funding recently allocated by 

Council to installing much needed shade sails at Henry Brigg playground and West Epping Park. 

While we understand Council is currently reviewing the provision of shade at its 146 playgrounds, 

there is no funding allocated to install shade sails at playgrounds once the findings of the 

investigation are complete. A recent poll conducted in the Parramatta District Mums Facebook 

group found that the top four playgrounds mums wanted shade sails installed at are: 

• Parramatta River Foreshore Reserve in Parramatta 

• Silverwater Park in Silverwater 

• McCoy Park in Toongabbie 

• River Park in Ermington 

We call on Council to allocate at least $200,000 in the Operational Plan to install shade sails at a 

few key playgrounds once the investigation is completed. 

6. Water Playground  

We are very excited that COP is planning to build its third water playground. But considering the 

number 1 long term community goal is FAIRNESS and there is already a water playground down 

the road from Ollie Webb Reserve at James Ruse Reserve, we think it would have made much 

more sense and been fairer to build Council next water playground in the Parramatta ward, 

specifically around Toongabbie area.  

We are however aware that the water playground aspect is integrated into the design of the new 

Livvi’s Place and DO NOT want to delay the building of our first inclusive playground.  

We do however call on Council to make it a priority to build a new water playground in the 

Parramatta Ward over the next three years, considering there is already one in the east and central 

part of the Parramatta Council area (including soon to be two in the Rosehill Ward). 
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7. Sue Savage Park Master Plan 

It is pleasing to see that significant funds have been allocated to implement stage 2 of the Sue 

Savage and Reynolds Parks Masterplan, particularly the addition of toilets and a much-needed 

youth precinct.  

8. New Library and Community Centre at Wentworth Point 

Residents of Wentworth Point have been promised a lot of vital infrastructure for some time now. 

Hopefully the new library and community centre will actually be completed next financial year.  

9. Further Upgrade (649k) of Amenities at Boronia Park 

Boronia Park received an extensive upgrade in 2016 so we are surprised to see close to 3/4 million 

dollars allocated to upgrade amenities at the park just two years later.  

We call on Council to reallocate these funds to improving other parks in the area, including adding 

much needed shade sails at key playgrounds across the City of Parramatta. 

10. Playground Replacement Program 

Considering the importance of playgrounds in ensuring children have safe, outdoor fun spaces to 

play in, it is pleasing to see Council continue to commit significant funding to continually upgrading 

its large number of playgrounds. 

While the order of playgrounds to be replaced may need to be determined by safety concerns and 

depreciation of playground assets, what they are replaced with should be driven in large part by an 

overall play strategy and community consultation, that in a lot of cases goes beyond residents 

within 400m of the playground.  

A Play Strategy would for instance acknowledge that the 0-4 year age group is the largest 5-year 

age group amongst children, and has been since at least the beginning of this decade. Based on 

this, new playgrounds should on the whole incorporate elements that are suitable for this age 

group. At the moment however, playgrounds are mainly designed for primary school aged kids.  

A Play Strategy would also identify that a large number of families travel to visit a playground, 

driven by the features of the playground (like fencing, shade, toilets and bbqs) and the ages the 

play equipment is suitable for. It is unrealistic to expect that one playground can be suitable and 

meet the needs of all families living locally to it. Which is why having a play strategy that views 

Council’s 146 as a complementary, tiered network is so important. 

We call on Council to ensure that the playground replacement program is more greatly determined 

by an overall play (or open spaces) strategy that is based on current research around play spaces 

and driven by demographic information and community feedback across the LGA. 
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11. Looking into Providing Out of School Hours Care 

Considering how difficult it can be for parents to secure a spot in Out of School Hours care 

(OOSH), we welcome the news that Council is investigating the feasibility of becoming a service 

provider in this area.  

12. City River Program of Works 

Parramatta River holds significant environmental, cultural and recreational value. We are therefore 

very pleased to see this has been acknowledged in the Community Strategic Plan and that there is 

a City River Program of Works commencing in 2018/19 to deliver on this.  

13. No Budget Allocated for Rydalmere Park Master Plan 

A series of community consultations were conducted about Rydalmere Park, following the closure 

of the bowling club. A draft masterplan was due to be presented back to the community in 

February this year, however no further information has been provided, despite repeated requests. 

And there is no funding allocated in the Operational Plan. We are particularly keen to see a learn to 

ride track added along with a community garden.  

We call on Council to provide an update on the Rydalmere Park Master Plan, particularly what is 

the intended use for the now closed bowling club. 

14. No Mention of Robin Thomas Reserve and James Ruse Reserve Master Plan 

Similar to Rydalmere Park, extensive community consultation was conducted on upgrading Robin 

Thomas Reserve and James Ruse Reserve next door, including adding a café and a new club 

house. No further information however has been provided to the community and there is no 

mention of the master plan in the Operational Plan. 

We ask Council to explain what is happening with the Robin Thomas and James Ruse Reserves 

Master Plan. 

15. No Budget for Works at Caloola Road Reserve 

While listed as a top priority for the Parramatta Ward, no funding has been allocated (that we can 

tell) for the upgrade of Caloola Road Reserve. This may though be because Council is still waiting 

for Sydney Water to decide what it is going to do with the land promised to the community. 

We ask Council to explain why no funding has been allocated to addressing the number 1 Ward 

priority for the Parramatta Ward. 

16. Program of Town Centre Shop Upgrades 

We were happy to see a program of town centre shop upgrades planned for next financial year. 

Hopefully these will improve safety and make these small shops nicer places to visit.  
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17. Ward Initiatives to Improve Local Amenity 

We note that 500k has been budgeted for Ward initiatives to improve local amenity. It is unclear 

what exactly this money is to be spent on. Is this a general budget for Councillors to use on 

unforeseen matters of key community concern?  

More Information Requested 

There are a wide range of programs and activities mentioned throughout the Operational Plan. 

Some in particular sparked our interest and ask Council to provide us with information on: 

• Wentworthville Early Childhood Development Initiative 

• Play Spaces Strategy 

• Parramatta City River Strategy 


